Avaya Technology Forum 2015, Vienna agenda
Tuesday 5 May 2015

BREAKFAST

10:00 - 14:00 Registration Open
13:00 - 14:00 Lunch in ions Zone
14:00 - 14:20 Welcome and Opening Remarks, Garry Veale EU President
14:20 - 15:00 Team & Customer Gary E Barnett, Senior VP and General Manager,
15:00 - 15:50 Fabric Networking, Marc Randall, Senior VP and General Manager, Avaya Networking
15:50 - 16:20 BREAK
16:20 - 17:00 Avaya Technology Jean Turgeon, VP and Chief Technologist, Software Defined Architecture
16:50 - 17:15 60 Seconds in the Spotlight (Sponsors) & Day 1 Closing Thoughts
END OF DAY 1
17:30 - 20:30 Welcome Reception / Beer & Gear in Solutions Zone

Wednesday 6 May 2015

NT Next generation WLAN
and the future of the
Mobile Enterprise Access

NT WLAN Done Right!

TE: The Intelligent Room:
Transforming the Way We
Communicate from Large

CE: Best Practice Design for
Effective Multimedia
Proactive Communication

CLOUD: Avaya Cloud Innovation:
A Holistic Delivery Framework
for laas and CaaS

SERVICES: Leveraging the
Avaya Diagnostic Server to
proactively optimize solution

Applications

Midmarket

09:00-10:00
and Small Meeting Rooms (UG, CC, Video and
Networking) performance
10:00-10:10 Room Change
NT IP Video Surveillance — [NT Delivering Secure Elastic| TE: Video Standardization | CE: Understanding Avaya | CLOUD: Customer Engagement |NT Data Center Network
10:10-11:10 The network matters! Networks using Fabric Trends and Their Impact: Call Center Elite Suite of | Solutions: Understanding Avaya [Design and Deployment
Attach WebRTC and H.265 Solutions Contact Center in the Cloud
11:10-11:40 BREAK
NT Deep Dive on new NT Deploying and Evolving | TE: CS1000: Planning Your | CE: What's New with Avaya CLOUD: Avaya Hybrid NT Networking OPEX: A
11401240 Avaya Products Fabrics in Existing Networks| Migration to Avaya Aura Aura Contact Center Engagement as a Service on Look a.t the Operational Cost
: . VMware vCloud Air for the ~ |Benefits
Enterprise
12:40 - 13:45 LUNCH
NT The Internet Connected |NT Management, TE: Creating Applications | CE: Extending Quality Voice | NT Customer speaker Rheinbahn |NT Deep Dive on new Avaya
Branch Orchestration and SDN with Engagement Designer Service to Any Agent with Networking Products
13:45 - 14:45 Control Device with VDI Agent and
Avaya Agent for Chrome
14:45 - 14:55 Room Change
NT The Marriage of Open  [NT IPv6 Deep Dive TE: Implementing Avaya Session |NT Software Defined Fabric
Source and the Fabric CE: Video Solutions for the Boarder Controller for Extension
TE: Avaya Aura® Systems Enterprise for Secure Remote
) Contact Center (One Touch
15:00 - 16:00 Manager: Is Now the Time | - s Access
Video/ACC Controls/Video
to Adopt?
add-on)
16:00 - 16:30 BREAK
NT Designing for High NT Business Ready SDN — NT Campus Network Design and |NT A better way to do IP
Performance Computing  |Understanding and TE: Virtualization for Avaya | CE: Deep Dive on Contact |Deployment Multicast?
16:30 - 17:30 (HPC) and Big Data deploying SDN with Avaya Aura Platform and Center Solutions for the

Meet in hotel reception for transfer to off-site dinner

07;

:30 - 09:00

OFF-SITE DINNER

:30 - 22:
Thursday 7 May 201!

BREAKFAST

NT Realizing the Internet of
Things

NT Building Medical Grade
Networks

CE: Customer Engagement
Innovations through Avaya
Snap-Ins

CLOUD / GOOGLE: Unveiling the
Latest Avaya Contact Center
Innovations: Avaya Customer

Engagement Solutions Powered

Defence in Depth — Why a
Layered Security approach is
necessary in today's
Communications

09:00 - 10:00 TBC by Google Cloud Platform Infrastructure
10: 00 Solutions Zone Session with Executives
12:00 - 13:00 LUNCH
NT End to End Security NT Avaya Fabric Connect: TE: IM & Presence: CE: Implementing & TE: CS1000: Planning Your IT Session 60,000 Video
with Fabrics and Mac Sec  [Making Business More Leveraging Avaya Adopting Workforce Migration to IP Office Meetings a Month -
Efficient Today Multimedia Messaging and | Optimization Practices to Deploying Video in a Private
13:00 - 14:00 Aura Presence Services Maximize Productivity Cloud’. Technical case study
of Avaya'’s internal journey
and deployment of Scopia —
14:00 - 14:10 Room Change
14:10- 15:10 AslsToBe Placeholder |As|sToBe Placeholder |AsI5ToBe Placeholder |As|sToBe Placeholder |AsI5ToBe Placeholder |A5I5TOBe Placeholder
15:30 - 16:00 BREAK
Customer Engage Roadmap NDA 16:00 - 17:30 Team Engage Roadmap NDA (to include Avaya Fabrics & Infrastructure NDA
Scopia)
16:00 - 18:30
Collaboration Pod Roadmap NDA Avaya Unified Access NDA
18:30 - 19:00 Pre dinner drinks in Solutions Zone
1 00 GALA DINNER IN HILTON
Friday 8 May 2015
07:30 - 09:00 BREAKFAST
09:00 - 09:35 Session to be announced, Jean Turgeon, VP and Chief Technologist, Software Defined Architecture
09:35 - 10:10 Avaya Cloud - Speaker TBC
10:15 - 10:45 BREAK
10:45-11:15 Customer Session TBC
11:15 - 11:45 Customer Session TBC
11:45 - 12:15 ATF Wrap Up Garry Veale
205} LUNCH
14:00 Event Closes

Subject to change



